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The Manager’s Corner 

LOVE IN THE TIME OF COVID-19 
 These are certainly strange and trying times 
that we are going through. I don’t know about you but 
when all this virus stuff first came on the scene I was 
sure we would be through it in a week or two. When 
that didn’t happen, and when things started getting 
worse instead of better, it was certainly a shock. Then 
we got quarantined and that was truly weird. All new 
weird territory for most of us.  
 Fortunately, one thing that became clear very 
quickly was our collective need for fellowship and a 
way to continue supporting each other. Hence, we all 
met the phenomenon of Zoom. Something most of us 
weren’t familiar with, but also something a lot of us 
adapted to and learned very quickly. We are nothing if 
not creative when our recovery is affected. 
 One of the things that shone through for me 
was the fact that many of you continued to step up 
financially and otherwise to insure that the services of 

Alcoholics Anonymous would continue to be there. 
Both for ourselves, and for the new people. Some of 
whom now have attained up to five months of sobriety 
and have never been to a ‘real’ brick and mortar 
meeting.  
 Alcoholics Anonymous works, it really does. 
And because it continues to function your local Service 
Center and our national World Services have been able 
to keep the literature available, keep the websites up-
dated, and most importantly, keep the phone lines 
open and the emails flowing so that the newcomer has 
another alcoholic to communicate with. One drunk 
talking to another and carrying the message of hope 
and recovery. As it has always been, so it continues.  
 Because of you. Sending all of you love in 
these difficult times. 
 
-Tim W 

Xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Venmo for Central Office Donations 

Your Central Office is now accepting Venmo donations. Scan the QR code below 

or search for: @SBCentralOffice  

IMPORTANT: Please indicate what Group is making the donation or 

what individual member is making the donation 
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Member Submission 

SWACYPAA 6.5 
An online bilingual conference from Friday, 

Sept. 18, 2020 to Sunday, Sept. 20, 2020  
 

BY SONNY C. (SANTA BARBARA, CALIFORNIA) 
 The Southwestern Area Conference of Young 
People in A.A. will be hosting an online conference in 
September 2020, as our in-person conference has been 
postponed to 2021.  We hope you will join us for what 
promises to be an exciting and invigorating three days of 
recovery, fellowshipping, and service in many forms.  
We will be having speaker meetings, panels, workshops, 
and roundtables focused on recovery and carrying the 
message, as well as variety of entertainment and events 
to ensure that there is “a vast amount of fun about it 
all.”  Even more exciting than all of that are our efforts 
to make the entire conference bilingual for English and 
Spanish and to also have American Sign Language Inter-
pretation available.  It truly promises to be a unique ex-
perience as well as a celebration of the diversity present 
in Alcoholics Anonymous today. 
 Our theme for the online conference comes 
from the Foreword to our Fourth Edition of the Big 
Book, which contains a few short paragraphs that delin-
eate some powerful reflections on the experience of 
Alcoholics Anonymous from its founding in 1935 
through the publication of the Fourth Edition: 
  As the message of recovery has reached larger 
numbers of people, it has also touched the lives of a 
vastly greater variety of suffering alcoholics. When the 
phrase “We are people who normally would not 
mix” (page 17 of this book) was written in 1939, it re-
ferred to a Fellowship composed largely of men (and a 
few women) with quite similar social, ethnic, and eco-
nomic backgrounds. Like so much of A.A.’s basic text, 
those words have proved to be far more visionary than 
the founding members could ever have imagined. The 
stories added to this edition represent a membership 
whose characteristics—of age, gender, race, and cul-
ture—have widened and have deepened to encompass 

virtually everyone the first 100 members could have 
hoped to reach. 
 In the ensuing paragraph, that same Foreword 
makes a profound observation regarding Alcoholics 
Anonymous as a whole via its acknowledgement that 
“[w]hile our literature has preserved the integrity of the 
A.A. message, sweeping changes in society as a whole 
are reflected in new customs and practices within the 
Fellowship.”  The Foreword to the Fourth Edition closes 
with two prescient sentences given our current world 
situation: “In any meeting, anywhere, A.A.’s share expe-
rience, strength, and hope with each other, in order to 
stay sober and help other alcoholics. Modem-to-modem 
or face-to-face, A.A.’s speak the language of the heart in 
all its power and simplicity.” 
  The pandemic gripping the world around us and 
its effects on how we as members of Alcoholics Anony-
mous continue to share our experience, strength, and 
hope and carry the message have created myriad chang-
es to our society and to our ways of connecting, some 
subtle and some profound.  At the same time, the 
heightening awareness rippling through our country 
concerning issues of race and equity has also affected 
the experiences of many members of Alcoholics Anony-
mous, both in terms of individual recovery and in the 
topics being raised for discussion at every level of ser-
vice within A.A.    
 SWACYPAA 6.5's theme serves both to celebrate 
the fact that our message of recovery continues to  
“touch[] the lives of a vastly greater variety of suffering 
alcoholics” and to remind us of our society's demon-
strated and continuing ability to adapt and to evolve to 
reflect “sweeping changes in society” so that Alcoholics 
Anonymous can continue to carry the message of recov-
ery to newcomers without regard for any suffering alco-
holic's “age, gender, race, [or] culture.” 
  We hope you will join us from September 18th 
through September 20th for our online conference... it 
is definitely an experience you must not miss!  For more 
information, visit www.swac2020.org. 

“Above all, we should try to be absolutely sure that we are not delaying because we are afraid.”  

 

Twelve Steps & Twelve Traditions, page 87 
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The Language of the Heart 

YOUNG PEOPLE’S CONFERENCE TO 
ATTRACT REMOTE COMMUNITIES 

 
BY JACKIE (SAN FRANCISCO, CALIFORNIA) 

 My name is Jackie, and I am an alcoholic from San 
Francisco. I currently serve as the Accessibilities Chair for 
the SWACYPAA 6.5 virtual conference taking place in a 
few weeks  
 I wanted to get involved with the SWACY com-
mittee because I dropped in on a committee meeting dis-
cussing the need for a People of Color (POC) Liaison to 
SWACY 6.5. I am also an avid researcher and lover of A.A. 
history and I am often asked to speak at A.A. events on 
the history of remote communities in A.A., since that has 
been the focus of my archival research over the last ten 
years.  
 In general service, “remote community” refers to 
any hard to reach population in A.A., whether they be far 
away or right around the corner. The definition of a re-
mote community in the A.A.W.S. Accessibilities workbook 
is “any community where it is difficult to carry the mes-
sage of A.A. because of language, culture, or geography.”  
What I have learned from my research is that while there 
are no “special” alcoholics, there are alcoholics who have 
additional personal barriers to receiving the A.A. mes-
sage.  
 In 1968, G.S.O. began conducting random surveys 
of the membership. The most recent survey was in 2014, 
when 6,000 A.A. members from the U.S. and Canada par-
ticipated in a random survey of the membership, available 
as a pamphlet online at www.aa.org. Of the surveyed A.A. 
members in the U.S. and Canada, 89% percent identified 

as white and 74% were over 41 years old.  Based on these 
surveys, it’s clear to me that young people and people of 
color are still remote communities in A.A. in the U.S. and 
Canada as a whole. 
 Our experience in A.A. has taught us that one of 
the best ways to attract and retain more members from a 
culturally remote community is to have more visibility and 
participation by similar members.  A.A. conferences and 
roundups do more than just offer an opportunity for fel-
lowship. Conferences create visibility and awareness 
within our AA communities to the many faces and experi-
ences of alcoholism and recovery. They are a celebration 
of our unity, but unity is not the same as conformity, and 
alcoholics are not a homogenized group. We are people 
who would normally not mix, yet how often have you 
attended a conference where the composition of the 
speakers still looks similar to the demographics of our 
original founders in 1935? 
 I joined the SWACYPAA 6.5 committee because at 
my first virtual committee meeting I saw, felt and heard a 
commitment to representing the true diversity of alcohol-
ics at this upcoming virtual conference. Here was a group 
that wanted to truly make the hand of A.A. available to 
anyone, anywhere they could reach. As Accessibilities 
Chair, I’m excited to work with SWACY’s remote commu-
nity liaisons and linguistic interpreters to reach alcoholics 
who are deaf and hard of hearing, who’s native language 
is Spanish, and who identify as members of the LGBTQ+, 
POC and Native/Indigenous populations. We will probably 
fall short of our aim to bring equity and full participation 
to this virtual conference, but we are sure as hell going to 
try.  Join us.  

Did you enjoy reading this submission? 

 

The Messenger relies on submissions from our members.  Please tell us about your own  

experience in Alcoholics Anonymous. Send submissions (of any length) to: 

 

manager@santabarbaraAA.com 
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Have an AA birthday? Please let 

your Central Office know so that we 

can print it in The Messenger. 

Central Office Statistics 

During August your Central Office had: 

AA Info Calls 302 

Alanon Referrals 2 

Other Referrals 5 

12 Step Calls 11 

12 Step Office 2 

Out of Town Visitors 6 

Office Walk Ins 176 

Website Pageviews 6,938 

The Messenger is published by 

YOUR Central Office.  

 

Please send submissions to: 

manager@santabarbaraAA.com 

 

August Birthdays 

“A.A. has to function, but at the same time it must avoid those dangers of great wealth, prestige, and entrenched 

power which necessarily tempt other societies.”  

 

Twelve Steps & Twelve Traditions, page 175 

Member Years 

Johnny 1 

Erika F. 1 

James 1 

Jessica B. 1 

Will P. 2 

Sydnie P. 3 

Matt D. 3 

Sean M. 4 

Sierra M. 5 

Victor R. 6 

Allison W. 7 

Claire 9 

Ken S. 12 

Kevin C. 12 

Jennifer B. 25 

Chrissy B. 27 

Andrea W. 28 

Woodard 30 

Elinor O. 38 



6 

 On the Ninth Step  
“Made direct amends to such people wherever possible, except when to do so would injure them or others.” 

THE NEED TO BE RIGHT 
He tried all the tools he could think of to end 
a huge resentment toward his wife—except 

one  
 

BY ANONYMOUS (ANN ARBOR, MICHIGAN) 
 I don’t consider myself an angry guy. I certainly 
have my moments, but I generally don’t hold on to 
grudges or nurse resentments. I get mad, but when I do 
it usually doesn’t last very long. 
Then Gwen, my wife, screwed up. She did something 
wrong, some offense that I no longer remember (nor 
does she). I was mad and a little hurt, but I didn’t let it 
pass. I mostly got quiet and didn’t talk to her, my best 
friend and roommate, for a couple of days—and I 
stayed mad. 
 Like I say, these things usually don’t last long. 
But this resentment simmered. It had not weakened at 
all. Normally, I can pray resentments away. I take the 
time to try and put my resentment before God and I 
usually get some peace through saying “Thy will be 
done.” 
 If that doesn’t work and I’m still resentful, I drop 
back into old-school AA mode. I get out a sheet of pa-
per, draw four columns and begin to write. I learned in 
AA how to do this with my first Fourth Step, where 
we’re to make a searching and fearless moral inventory. 
Later, we apply the same principle in the Tenth Step, 
continuing to inventory our behavior and admitting 
when we’re wrong. 
 So there I was, with well over 30 years of sobrie-
ty, back with a piece of paper trying to identify the prob-
lem on “my side of the street.” What’s my resentment? 
What was the cause? What instinct was affected? 
What’s my part? Except that when I got to the fourth 
column, I got stuck. I couldn’t see my part. I didn’t see 
any way I had provoked this resentment, so I couldn’t 
see my role. I felt like I was just a victim in this deal. My 
resentment remained. 
 Now thankfully I’ve been in recovery long 
enough to know that holding on to a resentment is a 
bad idea. I know that ultimately it’s my responsibility to 
find a way to let it go. I like the old saying: “Holding on 
to a resentment is like taking poison and hoping the oth-
er guy dies.” 

 So I called David. He had been my sponsor for 
many years and he knew me very well. Even though he 
had moved to North Carolina, we had retained our rela-
tionship and stayed in touch by phone. He was happy 
that I called. I explained my situation and he listened. I 
detailed the harm that was done to me and my efforts 
so far to relieve myself of the resentment. I explained 
how challenged I was to find my part.  
After I finished, he asked, “Is that it?” 
 “Yes,” I replied. “Then go apologize,” he said. I 
sat in stunned silence. Me? Apologize to her? 
 Then it struck me. Dave’s health was declining—
perhaps his heart disease had the effect of reducing oxy-
gen to his brain (I’m not kidding, I actually thought this). 
I figured I needed to explain it more carefully to him in 
order to overcome his deficits. I asked him whether I 
could I go through this again. “Sure,” he replied. 
 I began anew, talking slowly, carefully illumi-
nating the details of the event, paying particular atten-
tion to the ways in which I was a victim. I went methodi-
cally, step by step, trying to report in a dispassionate 
way what had happened. I hoped that I had made things 
clearer. I finished and waited for David to respond with 
sponsorly support. 
 “Is that it?” he asked. I said that was it. “Are you 
sure?” he asked. Again, I said yes. “Go tell her you’re 
sorry,” he said. 
 I couldn’t believe it. I wondered if he could im-
agine the look on my face. I didn’t know what to say. 
After a long pause, he did it for me. “Unless, of course, 
you’d rather be right,” he added. That hit me like a fist 
to the chest. Of course, he was correct. That was it. I 
wanted to be right. 
 Here’s another old saying in AA that I like: Ques-
tion: What’s the definition of justified anger? Answer: 
Mine. 
 As I got off the phone with David and went 
downstairs to apologize to my wife—who is quite loving 
and kind and has almost never caused me harm—I felt 
the resentment slip away. It was gone before I told her 
how very sorry I was. 
 This is why I have a sponsor. 
 
—From the June 2019 Grapevine 
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On the Ninth Tradition  
“A.A., as such, ought never be organized; but we may create service boards or committees directly responsible to those 

they serve.” 

A FIRM COMMITMENT TO UNITY 
 

BY DEAN R. (EL RENO, OKLA.) 
 It is impossible to contemplate that AA, as such, 
ought never be organized, but when we create service 
boards and committees directly responsible for those 
they serve, there are really no rules and no laws; ser-
vices provided are dictated by the needs of others. 
 The opening line of Tradition Nine, as reflected 
in the writings of Bill W. in an August 1948 Grapevine 
editorial, sets forth: "The lease possible organization, 
that's our universal ideal. No fees, no dues, no rules im-
posed on anybody." 
 This statement and definition of Tradition Nine 
would lead us to believe that AA was operating in anar-
chy. We all know that is not true. The impossible contra-
diction works--AA as a whole should never be organized 
at all. But we proceeded to set up a Conference of rec-
ognized and identified areas in 1951 and proceeded to 
create boards and committees to assist in providing ser-
vices to alcoholics and AA groups world wide. 
 It was explained early in my service experience 
that AA was the most unorganized, organized Fellow-
ship that ever existed, and so it is. 
 With our informed group conscience, we have 
throughout the history of AA been able to weather dis-
cord and negativism because of our firm commitment to 
unity, with the underlying knowledge that failure to 
maintain unity, and pursuing an unsafe course of AA, 
will lead to its demise and ultimately to the jeopardy of 
our individual sobriety. 

 While we do not recognize and have resisted, 
sometimes violently, the idea of any type of general or-
ganization efforts that would hinge on government, we 
have resolutely and persistently insisted upon organiz-
ing special services to assist members of our Fellowship 
to be more effective and available to carry the message 
to the still-suffering alcoholic. 
 The general services that AA provides at the 
group, district and area level, as well as at the General 
Service Office, are carried out without authority to order 
any AA member or group, as they are autonomous. 
 We make suggestions based on shared experi-
ence. We recognize that we cannot dictate to fellow 
members individually or collectively, and choose not to 
do so. 
 AA is truly a society without organization as 
such; sacrifice is the basis of service, and founded on 
the spiritual principles, AA is a true Fellowship, with only 
one purpose--to carry the message of recovery to the 
alcoholic. 
 The good will of our Fellowship that we enjoy 
throughout the world in large measure is directly due to 
services that we provide through our service structure. 
May each of us continue to sacrifice in following the 
spiritual principles and maintaining those principles over 
personalities and may we continue to carry the spiritual 
message that was freely given to us so that we may 
freely pass the AA message on to the suffering alcoholic. 
 
—From the September 2010 Grapevine 
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